Colorado Health Partnerships, LLC
Welcome to Colorado Health Partnerships,
Colorado Health Partnerships (CHP) is the behavioral health organization providing quality
mental health and substance use services to Medicaid eligible members in Southern and
Western Colorado. We are a partnership of eight Community Mental Health Centers (Mind
Springs, Mid-Western Colorado Community Mental Health, Axis Health System, San Luis
Valley Mental Health Center, Spanish Peaks Behavioral Health, SouthEast Mental Health
Services, and AspenPointe) and ValueOptions®, the nation’s largest independent behavioral
health and wellness company.
CHP seeks to form working relationships with Criminal Justice System stakeholders and
connect Criminal Justice System populations with medically necessary behavioral health
treatment. One method for enhancing communication we would like to share with you is our
new CHP Criminal Justice Toll-Free Line.
The CHP Criminal Justice Systems (CJS) toll-free line (855-761-4149) was established as a
method of communication to aid those with involvement in the Criminal Justice System to
fully access their Medicaid benefits. If an individual receives their Medicaid benefits and
need help navigating the behavioral health system our customer service staff is available to
assist via the CJS toll-free line. The Medicaid member can download our Colorado Health
Partnerships Member Handbook at our website by clicking on the For Members tab. The
Member Handbook is located on the left hand panel. This Member Handbook has the name,
location, and contact for each of CHPs eight community mental health centers. The member
can call the center which is in the county they reside directly to make an appointment for
behavioral health services.
Correctional staff helping those under their supervision can also utilize the CJS toll-free line
to ask questions about Medicaid benefits and locate a behavioral healthcare provider accepting new Medicaid patients in the member’s area.
Colorado Health Partnerships is here to help answer questions, find community resources,
and ensure needed behavioral health services are attained in a timely manner. We look
forward to working more closely with the Colorado Criminal Justice System to accomplish
this goal.

855-761-4149
http://www.coloradohealthpartnerships.com

If your clients in one of the following counties in Colorado and are
receiving Medicaid, they are automatically enrolled in the program

Alamosa

Eagle

La Plata

Pueblo

Archuleta

El Paso

Las Animas

Prowers

Baca

Fremont

Mesa

Rio Blanco

Bent

Garfield

Mineral

Rio Grande

Chaffee

Grand

Moffat

Routt

Conejos

Gunnison

Montezuma

Saguache

Costilla

Hinsdale

Montrose

San Juan

Crowley

Huerfano

Otero

San Miguel

Custer

Jackson

Ouray

Summit

Delta

Kiowa

Park

Teller

Dolores

Lake

Pitkin

Please note that the area where the member currently resides may not be the responsible BHO for
the member’s Medicaid. The most common situation in which this happens is when parolee from
one BHO area is placed under parole supervision in another area. It is still possible for the member
to obtain services even when they are living outside the area (BHO) responsible for them. Most
often, services would be delivered by the local mental health center.

